ELITE Sportsbook Frequently Asked Questions

Q: At what age can | place a sports wager?

A: Guests must be 21 years or older to wager.

Q: Do | need to show identification to place a sports bet?

A: Any guest that appears under the age of 30 may be asked to show a valid ID.
Q: Can | use my Resort Club Card for sports wagering?

A: You cannot use your Resort Club Card for sports wagering.

Q: What are the hours of operation?

A: ELITE Sportsbook retail counter hours may vary based on seasonality and business demand.
You can place sports wagers 24/7 at our kiosks on the casino floor. If the
sportsbook is closed, guests may redeem winning sports wagers at the

Cashier Cage.

Q: Is there a minimum bet amount?

A: ELITE Sportsbook will determine minimum and maximum wagers based on wager market selected.
Please see the ELITE Sportsbook retail counter for more details or visit an ELITE Sportsbook kiosk.

Q: Are there betting limits?

A: The maximum wager varies according to the specific sport being wagered on.
Q: What is the maximum amount | can win?

A: The maximum payout odds on parlays is 299 to 1. There is a $250,000 max payout on all wagers.
Q: What forms of payment are acceptable to place a bet?

A: ELITE Sportsbook retail counters and kiosks only accept cash.

Q: Do winning wagers ever expire?

A: Yes, winning wagers are valid for 90 days after the event concludes.

Q: Are sportsbook winnings taxable?

A: Winnings from sports wagers are subject to IRS reporting and withholding
rules, if applicable. Individual winning wagers that are at least $600 and have
payout odds over 300/1 are taxable.

Q: Can | have someone place a wager for me?

A: No, proxy betting is prohibited. It is also prohibited to have them cash winning wagers



for you.
Q: Is there a way to redeem my ticket without coming to the sportsbook?
A: Winning wagers may be redeemed in person at the sportsbook or Cashier Cage after

the sportsbook is closed. You may also mail in your ticket following the instructions on the back of the
ticket. A check will be sent to the address provided.

Q: Can | place wagers through an app on my phone?

A: At this time, ELITE Sportsbook is only offering onsite retail sports wagers at Grand Falls Casino & Golf
Resort, Riverside Casino & Golf Resort, and Rhythm City Casino Resort.



